
HIPAA Authorization through 
your Meritain Health® 
Member Website 
With your website, every dependent over 18, by law, must set up their own online account. This is because of 
HIPAA privacy rules. However, through your online website, you can allow other adult dependents on your plan 
to view your personal claims. To do this, click on the profile icon. 

Then, select Account Settings.

Next, click on the update HIPAA Authorization Settings tab on the Account Settings page. If you’re the plan 
subscriber, you’ll see a list of all adult dependents on your plan who have registered on the website. To allow 
a dependent to view your claims, click the grant access button next to their name in the list, and follow the 
prompts. 
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You can also remove access by clicking the Revoke Access button next to the dependent’s name. 

When you grant access to your HIPAA information through your website, Meritain Health Customer Service is 
automatically notified. Also, if you notify our Customer Service team of your authorization, it’s automatically 
updated on your website. There’s no need to make the update in both places! 

Questions? 
Just call our Customer Service department at the number on the back of your ID card.
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